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1.1. - GENERAL LAYOUT OF AQUA SUR 
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1.2. - AQUA SUR FLOOR PLAN 
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1.3. - TYPES OF STANDS 
 
AQUA SUR offers exhibitors the following stand options:  

a) Interior Stands          
- Unequipped 
- Turnkey 

 b) Exterior Stands  
 c) Water Exhibits 
 
The characteristics of each type of stand are described as follows: 
 
1.3.1. - EQUIPPED STANDS 
Equipped stands are interior stands delimited by 2 or 3 wall panels or wall panels. 
Regardless of the size, each stand contains the following elements shown below. Some 
equipped stands may have only one wall panel. 
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· Wall Panels:  The partitions used in the AQUA SUR stands are upholstered in light 
gray, Velcro attachable material, with light gray, aluminum framing. The dimensions 
are 1 m wide by 2.5 m tall.  
 
· Name Plate:  Flat oval center sign. Contains Stand Number and Exhibitor Name in 
standardized font and font size (height) of 10 cm. 
 
· Furniture:   The amount of furniture included in the stand rental is proportional to the 
stand size. The table below illustrates some examples. 
 
· Electricity and Lighting:   The electricity and lighting included in the stand rental is 
proportional to the stand size, considering 40 Watts per m2. The table below 
illustrates some examples. 
 
The following table shows some examples of the mentioned thing previously: 
 
 

FURNITURES ELECTRICITY 

Total Watts Outlet Booth sqm.  

Chairs Tables Wastebasquet      

Lighting Rail, 3 sockets 
100 Watts each 

5 2 1 0 200 0 0 

6 2 1 0 240 0 0 

7 2 1 0 280 0 0 

8 2 1 0 320 0 1 

9 3 1 1 360 1 1 

10 3 1 1 400 1 1 

11 3 1 1 440 1 1 

12 3 1 1 480 1 1 

13 3 1 1 520 1 1 

14 3 1 1 560 1 1 

15 3 1 1 600 1 1 

16 3 1 1 640 1 1 

17 3 1 1 680 1 1 

18 3 1 1 720 1 1 

19 3 1 1 760 1 1 

20 4 2 2 800 2 1 

21 4 2 2 840 2 1 

22 4 2 2 880 2 2 

23 5 2 2 920 2 2 

24 5 2 2 960 2 2 

25 5 2 2 1000 2 2 

26 5 2 2 1040 2 2 

27 5 2 2 1080 2 2 

28 6 2 2 1120 2 2 
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29 6 2 2 1160 2 2 

30 6 2 2 1200 2 2 

31 6 2 2 1240 2 2 

32 6 2 2 1280 2 2 

33 7 2 2 1320 2 2 

34 7 2 2 1360 2 2 

35 7 2 2 1400 2 2 

36 7 2 2 1440 2 3 

37 7 2 2 1480 2 3 

38 8 2 2 1520 2 3 

39 8 2 2 1560 2 3 

40 8 2 2 1600 2 3 

41 8 2 2 1640 2 3 

42 8 3 3 1680 3 3 

43 9 3 3 1720 3 3 

44 9 3 3 1760 3 3 

45 9 3 3 1800 3 3 

46 9 3 3 1840 3 3 

47 9 3 3 1880 3 3 

48 10 3 3 1920 3 3 

49 10 3 3 1960 3 3 

50 10 3 3 2000 3 4 

 
We have a listing of devices and its consumption, so you will be able to calculate the 
energy that requires your stand: 
 
 

Item watts 
TV 300 
DVD 200 
VHS 200 
Socket lamp 100 100 
Coffee maker 2000 
Frigo Bar 350 
Plasma screen 1000 
Notbook 300 
LCD screen 1000 
Electric kettle 2000 
Audio system 2000 
Data show 700 
Micowave 2000 
Computer 500 
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1.3.2.- UNEQUIPPED STANDS 
An unequipped stand  is an interior stand without its own wall panels, but may be 
occupying the wall panels of a neighboring equipped stand. In this case the organization 
will provide the stand with gray floor covering, or simply a floor outline, depending on the 
exhibitor’s preference. An electrical switchboard providing 40 Watts per m2 is placed in 
one point of the stand. Outlets are not provided. 
 
Individual projects 
Individual projects are interior or exterior stands without any use of the organization’s 
turnkey stands. These projects must be evaluated by the organization and receive 
approval. The evaluation and approval process is explained in Form #2, “Approval of 
individual projects” at: www.aqua-sur.cl. 
Two story stands  
Individual projects may be two stories in design, on the condition that they comply 
with the specifications in chapter III of this manual, “Norms of Design and 
Construction”. The design must not exceed the height limits specified, and according 
to the rental contract, an additional 30% will be charged to the stand rate. The stand 
project must be approved by Nolostand Chile S.A. (see Form #2, “Approval of 
individual projects”, at: www.aqua-sur.cl). 
 
1.3.3.- EXTERIOR STANDS 
An exterior stand  is located outside of the roofed floor plan. The individual stand 
area is outlined and comes with an electrical switchboard providing 20 Watts per m2 that 
is placed in one point within the stand area. The stand is on natural, leveled ground, and 
may have vegetation growth following the time of leveling. 
 
The exhibitor may develop his/her own project. 
 
The exterior stands are located in front of the marina (X8, X10, X12, X14 and X16) 
and are defined as “transparent”, with the purpose of providing visitors a clear view of 
the beautiful surroundings of the marina and the Tenglo canal. The exterior stand 
comes with an awning (worth $200.000) to provide partial protection from the sun and 
rain. It is not allowed to construct any type of wall or tent that may obstruct the view, 
which exposes the exhibitor to bad weather conditions. The exhibitor may rent a 
Protection Module to Nolostand, for $350.000 + taxes per 9m2,  as illustrated in the 
figure below: 
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1.3.5.- WATER SPACE 
Any exhibitor who has contracted an interior or exterior stand space has the privilege 
of exhibiting boats, cages, pontoons or other aquatic equipment in the area 
surrounding the northern walkway of the marina. This cost of this privilege is 
$300.000 pesos (US$500) + taxes (19%) for one installation and $150.000 pesos  
(US$250) for any additional installation. 
 
It is the exhibitor’s responsibility to abide by the security measures defined by the 
organization (obligatory use of life jackets, reduced speed limits, restriction from 
leaving the marina, among others). The exhibitor may freely circulate throughout the 
space of the marina, allowing for freedom of movement of the other boats harbored in 
the marina that belong to the Club de Deportes Náuticos Reloncaví. 
 
A person assigned by the organization –the aquatic supervisor– will oversee the 
compliance of the security measures and may be consulted by the exhibitors for 
anchoring boats or equipment and details about the security measures. 
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2.1.- ORGANIZERS OF AQUA SUR 
 
TECHNOPRESS S.A.   
Telephone: (56-2) 756-5400 Fax: (56-2) 756-5450  
 
General Manager Margarita Vergara    mvergara@technopress.cl 
 
Executive Director Luis Pinto lpinto@technopress.cl 
 
Tradeshow Executive Viviana Ríos vrios@technopress.cl 
 
Sales Manager Claudia Carvajal ccarvajal@technopress.cl 
 
IT Manager Germán Rodríguez grodriguez@technopress.cl 
 
    
 
NOLOSTAND CHILE 
Telephone:  (56-2) 347-3400   Fax: (56-2) 347-3420 
 
General Manager Eugenio Arellano L.    e.arellano@nolostand.cl 
 
Corporated Proyects Manager Leonardo Labarca B. labarca@nolostand.cl 
 
Services Manager Julen Gallastegui S.  jgallastegui@nolostand.cl  
 
Operations Manager  Rodrigo Zúñiga R. rzuniga@nolostand.cl 
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2.2.- PROGRAMMING DATES 
 
 
 
 
 
The dates below are the deadlines for the receipt of the series of forms pertaining 
to the construction of your stand or the request of special services. Those who do 
not adhere to these deadlines may be charged extra service costs or risk the 
unavailability of requested items. 
 
All of the required forms should be completed via Internet on the website 
 www.aqua-sur.cl 
In order to complete the forms, each exhibitor will receive a password. If you have 
not received a password, or have lost or forgotten it, please contact Viviana Ríos at 
(56-2) 756 5403 or vrios@technopress.cl 
  
 Form Feb 8 Feb 22 Mar 3 
1    Name of the Stand Nameplate   X 
2   Approval of Individual Projects    X 
3 Invitations Request   X 
4 Exhibitor Presentations   X 
5 Visitor Guide Information X   
6 Credentials Application   X 
7 Diffusion Information   X 
8 Furnishing and Accessories Rental   X 
9 Electricity   X 
10 Water and Compressed Air  X  
11 Cleaning Service of Stands    X 
12 Telecommunication Services   X 
13 Hostesses    X 
14 Catering and Banquet Service   X 
15 Audiovisual Equipment   X 
 
 
Note:  If a form is postmarked after the indicated deadline, the organization will 
make every possible effort to meet your requirements. However, requests will be 
subject to availability or technical feasibility. 
 
 

The following dates are important and must be adhered to in order 
to effectively program your participation in AQUA SUR. 
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2.3.- AQUA SUR SHOW SCHEDULE 
 
OPENING CEREMONY 
Wednesday, March 26 10:30am. 
 
VISITING HOURS 
March 26 - 28 11:00am to 7:00pm 
March 29 11:00am to 3:00pm  
 
EXHIBITOR PRESENTATION SCHEDULE 
Wednesday, March 26 1:00pm 
  2:00pm 
  3:00pm 
  4:00pm 
  5:00pm 
  6:00pm 
 
Thursday, March 27 12:00am 
  1:00pm 
  2:00pm 
  3:00pm 
  4:00pm 
  5:00pm 
  6:00pm 
. 
 

Friday, March 28 12:00am 
 1:00pm 

  2:00pm 
  3:00pm 
  4:00pm 
  5:00pm 
  6:00pm 
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2.4.- WORK SCHEDULE FOR STAND SETUP AND REMOVAL 
 
The work schedule for stand setup and removal depends upon the type of stand:  
 

Setup Removal 
Stand Stand  

Type Start Finish Start Finish 

Does not include an 
Individual Project 

Interior 
24-Mar-08 
( 9 hrs.) 

25-Mar-08 
(18 hrs.) 

29-Mar-08 
( 16 hrs.) 

31-Mar-08 
( 18 hrs.) 

 Exterior     
24-Mar-08 
( 9 hrs.) 

25-Mar-08 
(18 hrs.) 

29-Mar-08 
( 16 hrs.) 

31-Mar-08 
( 18 hrs.) 

 
Includes an Individual 
Project 

Interior 
21-Mar-08 
( 9 hrs.) 

25-Mar-08 
(18 hrs.) 

29-Mar-08 
( 16 hrs.) 

31-Mar-08 
( 18 hrs.) 

 Exterior 
21-Mar-08 
( 9 hrs.) 

25-Mar-08 
(18 hrs.) 

29-Mar-08 
( 16 hrs.) 

31-Mar-08 
( 18 hrs.) 

 
All stands must be completely finished on Tuesday, March 25 by 6:00pm., including 
the removal of leftover materials and trash from the construction, in order to proceed 
with the general cleaning of the fair grounds.  
 
  
Note: After the indicated hour, all electricity and  lights will be shut off.  
  
The removal of material, products, small equipment and other elements not requiring 
cranes or special vehicles, may begin at 4:00pm on Saturday, March 29. 
  
Note: In consideration to the public and for basic security measures, it will not 
be possible to remove items prior to the aforementi oned hour.  
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3.1.- APPROVAL OF YOUR PROJECT 
The construction and decoration of individual projects must be approved by the 
Organization prior to any project setup on the fairgrounds. To be approved, the 
project layout and specifications must be presented before March 3, 2008 to the 
head office of TechnoPress S.A., or sent via fax (56-2) 756 5450 or e-mail to 
Viviana Ríos: vrios@technopress.cl. 
 
3.2.- STAND SETUP 
The dates and time schedules for the stand setup are found in section 2.4. Due to 
the short time frame, we strongly suggest and greatly appreciate that the following 
points are kept in mind, which will greatly economize  the costs of your 
presentation: 
· Define the design and content of your stand with as much anticipation as 
possible. 
· Design stands modulated/pre-fabricated stands, so that the assembly and 
breakdown time is minimized. 
· Ship the stand as finished as possible so that the setup on site requires only 
minimum assembly and finishing touches. 
 
The final touches of your stand must be complete by Tuesday, March 25, at  6pm. 
At this time the Organization will start the cleanup and preparation for the 
inauguration and grand opening of the Tradeshow. 
 
During the setup we ask that you are careful of the floors, walls, roofs and 
other structures of the premises. Any wish to perforate, paint, glue, or use any 
other element that  alters in any way the materials and presentation of the 
fairgrounds property must be granted permission by the Organization prior to 
the setup process. Technopress is obliged to directly charge the exhibitor for 
any damages incurred on the fairgrounds property on behalf of the exhibitor or 
the exhibitor’s subcontractor. 
 
For security, operations and compliance of legal re gulations reasons, any 
primary construction work within the fairgrounds, i ncluding and not 
limited to, welding, carpentry, metal cutting, spra y gun painting is 
prohibited, as well as the use of any highly flamma ble, explosive, 
gaseous or radioactive materials. All components of  the project must be 
pre-assembled, requiring only final assembly and fu rnishing within the 
premises. 
 
If you are contracting a third party to design and build your stand, we suggest that 
you require a current civil responsibility insurance policy  until the last date of 
the show, in order to protect your company from any unforeseen damages or 
charges. 
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3.3.- STAND CONSTRUCTION, DECORATION AND OPERATION  
 
3.3.1. - It is essential that the designer has read and understood the norms of 
chapter 3 of this manual prior to the development of your stand. The 
Organization is not responsible for elements within the fairgrounds such as 
structural pillars, leveling and/or other equipment that is not planned in the 
exhibitor project. 
 
3.3.2. –  Products on exhibit should not be exposed past the stand limits and must 
not interfere with the pedestrian walkways. Personnel and/or promoters should be 
inside the stand and not block or interrupt the circulation of visitors. The exhibition 
objects must stay on exhibit during all functioning hours of the Show. The 
Organization reserves the right to remove any object that obstructs the view of 
products on exhibit. Exhibitors may not remove impeding objects unless given prior 
authorization by the Organization. 
 
 
3.3.3. – The follow-up construction and decoration within the eq uipped 
stands  must be done with extreme care to not damage the wall panels or other 
elements composing the stand. Graphic material such as posters and banners may 
be adhered to the panels with velcro or double-sided tape. If these methods are 
not possible due to the weight or volume, the exhibitor must install self-supporting 
panels within the stand boundary. The elements that compose the equipped stand 
(boundaries, name plate, lighting and outlets), may not change position. If any type 
of change is needed, the Organization must be notified in advance. 
 
3.3.4. – Projects that present differences or changes from the approved plan 
and/or the onsite setup, are subject to immediate detention of assembly. The 
noncompliance of the final plan approval may result in the closure of the stand. 
In addition, the Organization may charge the exhibitor for disassembly, 
removal, shipment, storage, and other costs incurred. 
 
3.3.5. – The publicity of products and services other than those related to the 
exhibitor’s field of business is not allowed, unless it has received prior approval 
from the Organization. 
 
3.3.6. – In stands where the exhibitor has not  been present or has not begun 
installment within the first day of the Show, the Organization may make use of the 
stand as it sees fit. 
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3.4.- HEIGHTS AND LEVELS  
The maximum heights allowed for projects are defined by the following layouts 
(please refer to the following charts and diagrams). The objective of these 
regulations is to protect neighboring projects from interfering with each other.  
 
The frontal central third  of the stand may reach the maximum height of up to one 
meter from the pavilion roof . The lateral thirds may reach a maximum height 
equal or inferior to the diagonal line drawn from the highest point to the 2,5-meter 
height of the wall or perimeter panels. 
 
The stand front  is considered the highest in length, and the 3 thirds indicated in 
the paragraph above are based on this design concept. 
 
These heights refer to all types of elements, whether they are constructions, signs, 
lights, movable parts, etc. However, if your project exceeds these norms, it may be 
granted authorization by the Organization if the neighboring exhibitors agree to it. 
 
The only exceptions to the norm are those products on exhibit that due to 
their size cannot comply. 
 
The floor plan takes into consideration the space requirements for installments of 
certain machinery and exhibition equipment. The height limits available within the 
pavilion are as follows:  
 
 

Maximum Heights (in meters) Hall 
Highpoint Lateral sides 

A 7.00 3.60 
B 8.00 3.60 
C 7.00 3.60 
D 7.00 3.60 
E 7.00 3.60 
F 7.00 3.60 
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3.5.- STAND HEIGHT LIMITS  
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3.6.- HEIGHTS OF HALLS A, C and D  
 
 

 
 
 
3.7.- HEIGHTS OF HALL E y F  
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3.8.- HEIGHTS OF HALL B  
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3.9.- STAND REMOVAL  
The dates and time schedules for the stand removal are found in section 2.4. We 
ask you to make the best effort to coordinate the removal of your stand within the 
time limits indicated. The Organization is required to keep its cleanup commitment 
with the fairgrounds; thus, any exhibitor who has left their installations after the 
stipulated dates and times of removal will be considered abandoned projects. The 
Organization will coordinate the removal of these projects and will charge the 
exhibitor accordingly. 
 
3.10.- ENTRANCE AND EXIT PROCEDURES FOR SETUP AND 
REMOVAL 
 
3.10.1.- Access 
Exhibitors will be provided exclusive access for the entrance and removal of 
materials and products. 
 
3.10.2.- Setup 
It is important to work within the dates and time schedules stipulated in section 2.4 
of this manual. Delays may result in the termination of unfinished stands, which 
could also affect the image of the exhibiting company. ALL materials brought in by 
the exhibitor, the subcontractors or assembly personnel, including but not limited to 
exhibit elements, decorations, lighting, sound systems, etc., must be 
accompanied by a Dispatch Sheet ( Guía de Despacho ). It is the exhibitor’s 
obligation to leave a copy of each dispatch sheet with the access security 
supervisor. The access supervisor will attach an internal document that identifies 
the company information and the person turning in the Dispatch Sheet. 
 
3.10.3. - Removal 
Exhibitors using equipped stands must turn in their stand in the same conditions as it 
was received. To remove any merchandise, equipment, exhibition products or 
materials, a copy of the same dispatch sheet used to turn in t hese goods must be 
presented.  
In case a copy of the dispatch sheet is not available, the original copy may be solicited 
from the pavilion supervisor, who will authorize the access security supervisor to facilitate 
the original copy. 
Regarding equipment or merchandize with a temporary admission certificate, it must 
be accompanied with the corresponding certificate or a photocopy of the certificate, 
together with a letter from the customs agent authorizing the temporary change of 
location. 
 
This document is indispensable for the removal of t he merchandize and a 
copy of the document will be kept by the Organizatio n. 
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3.11.- STORAGE 
Space will be limited in the storage area. The Organization will do its best to 
resolve the need for storage space for those exhibitors who absolutely require  
space. Therefore, it is better to request in advance the amount of storage space 
needed and any other requirements needed during the Show.	
 
3.12.- SECURITY 
The Organization provides general vigilance security throughout the fairgrounds. Due 
to the large number of people involved in the exhibition setup and removal process, we 
suggest to designate and register a person responsible for the vigilance and 
coordination of your stand until all products are removed.  
 
Insurance : Due to the fact that the Organization is not responsible in any way for 
any type of losses, we recommend that exhibitors contract an insurance policy to 
cover their merchandize while it is en route to, from, and on display at the Show, 
as well as civil responsibility coverage for the company personnel and the stand 
during the Show.  
 
IMPORTANT: We ask that the designated person respon sible for the stand is 
present each day one hour before the opening of the  Show and remains in 
the stand for one hour after the closure, in order to control and be with the 
last remaining visitors circulating throughout the fairgrounds.  
 
 
3.13.- TEMPORARY ADMISSION CERTIFICATION OF PRODUCT S 
AND EQUIPMENT 
Considering that the Ministry of Economics recognizes AQUA SUR as an 
international trade show, exhibitors may receive tax exemption for the import and 
export of their merchandise with a temporary admission certificate. For details please 
refer to Annex I, Customs Instructions. 
 
To obtain a temporary admission certificate, please contact Viviana Ríos at Tel: (56-
2) 756-5403 or at vrios@technopress.cl 
 
 
3.14.- INVITATIONS / TICKETS 
The AQUA SUR Organization has designed a targeted promotion and publicity 
campaign to attract the desired public to the Show. This publicity will be seen in the 
general media and the Technopress media: AQUA Magazine, www.aqua.cl, and 
the trade show website, www.aqua-sur.cl. 
 
The Exhibitors will receive a proportional amount of invitations to the rented space. 
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Nevertheless  may ask for additional invitations from the Organization with no extra 
charge. To request these invitations please refer to Form #3. 
 
Visitors who do not have an invitation have to buy a ticket at the booths. The 
tickets are $10.000 pesos.  
 
As a social responsibility and commitment to the community, the AQUA SUR 
Organization as well as the participating companies will allow student groups to visit 
the Show. However, a professor accredited by the Organization must accompany 
each student group and be held responsible for the group. In order to obtain 
accreditation, the professor must present an entrance application on behalf of the 
corresponding school or institution. We recommend to the exhibitors to have available 
some type of formative publicity planned for the students, as well as any other 
souvenir or candy.  
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All of the services described below are available upon written request. Please refer to 
the appropriate request forms at our website www.aqua-sur.cl. 

 
 
4.0.- STAND PRODUCTION AND DESIGN 
The official supplier for the design and pre-fabrication of the stands for AQUA SUR is 
Nolostand Chile S.A.   
Contact  : Leonardo Labarca 
Telephone : (56-2) 347 3415 
E-mail : labarca@nolostand.cl 
Web:              : www.nolostand.cl 
 
4.1.- STAND NAME PLATE 
For stands provided by Nolostand , each exhibitor should clearly define the name to 
be printed on the stand’s nameplate. The size limits and other related instructions are 
found on:  
Form : # 1 
 
 
4.2.- APPROVAL OF INDIVIDUAL PROJECTS  
The construction of an individual project must be approved by the Organization. 
Form : # 2 
 
 
4.3.- INVITATIONS 
To facilitate participation from prospective clients, exhibitors may request additional 
invitations from the Organization without extra charge (Form # 3). 
 
Visitors who do not have an invitation must buy a ticket at the booths in the 
credentials area. 
 
IMPORTANT: It is important to distribute invitation s only to those with a genuine 
interest visiting your exhibit. A strategic distrib ution of invitations is the most 
correct as well as effective form of publicity diff usion, which directly reflects the 
success achieved from the Show.  
 
Invitations will also be available through our website www.aqua-sur.cl. 
 
In order to help exhibitors to effectively distribute their invitations, the Organization 
provides the most complete Database of Companies and Persons of the 
aquaculture industry, organized by market segments. 
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Form : # 3 
Contact : Viviana Ríos  
Telephone : (56-2) 756 5403 
Fax : (56-2) 7565450 
E-mail : vrios@technopress.cl 
 
  
 
4.4. – EXHIBITOR PRESENTATIONS 
Each exhibitor has the privilege to give a 45-minute presentation in the conference 
halls provided by the Organization. The use of these facilities requires a service 
charge of $95.000. 
Form : # 4 
Supplier : AQUA SUR 
Contact : Viviana Ríos 
Telephone : (56-2) 756 5403 
Fax : (56-2) 7565450 
E-mail : vrios@technopress.cl 
 
 
 
4.5. – VISITOR GUIDE INFORMATION 
Each visitor to the Show will receive a Visitor Guide free of charge, which will include 
information about your company, provided by your company. 
Form : # 5 
 
 
 
4.6. - CREDENCIALS APPLICATION 
To facilitate the exhibitor’s entrance to the fairgrounds during the stand setup and 
removal, as well as throughout the duration of the Show, each person must have a 
credential. The stand setup and removal personnel will receive a temporary entrance 
credential in exchange for their personal identification card. 
Form : # 6 
 
 
 
4.7. - DIFUSION INFORMATION 
Information provided by the exhibiting company will be made available to the general 
media (when solicited), and also posted in our website,  www.aqua-sur.cl.  
Form : # 7 
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4.8. – EQUIPMENT, FURNISHING AND DECORATION RENTAL 
Exhibitors may rent furniture and accessories to complement their turnkey stands or to 
furnish their own projects. The following form offers a great variety of products to 
choose from. 
Form : # 8 
 
 
 
4.9. – ELECTRICITY  
In case additional electricity is required, the Organization will determine the feasibility 
of installing more electricity per each request.  
Form : # 9 
 
 
4.10. – WATER AND COMPRESSED AIR 
If these services are required please refer to the form below. 
Form : # 10 
 
 
 
4.11. – STAND CLEANING SERVICE 
The cleanup of the stand interior (furnishings, decorations, etc.) will be the exclusive 
responsibility of the Exhibitor. The cleanup of the fairgrounds, walkways, common 
areas, emptying of wastepaper baskets, etc. is the responsibility of the Organization. If 
you would like this service for your stand, please make your request with the following 
form.  
Form : #11 
 
 
 
4.12. –TELECOMMUNICATIONS SERVICE 
Telephones and Internet will be available for those exhibitors who need these 
services. 
Form : #12 
 
 
 
4.13. – HOSTESS / PROMOTER SERVICE 
Three categories of hostesses / promoters will be made available for Exhibitors. 
Form : #13 
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4.14. – CATERING, COCKTAIL AND BANQUET SERVICE 
To contract any of these services. 
Form : #14 
 
 
 
4.15. – AUDIOVISUAL EQUIPMENT 
Audiovisual equipment, amplification, lighting and simultaneous translation.  
Form : Nº15 
 
 
 
4.16.- CRANE SERVICE 
To contract this service please contact: 
Supplier : Nolostand  
Contact :  Marylin Vásquez U. 
Telephone :  (56-2) 739 0831 
E-mail marylinvasquez@nolostand.cl 
Web: www.nolostand.cl 
 
 
4.17.- BAR CODE READERS 
To quote this service please contact: 
Form : Nº8 
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I.- PREVIOUS TO THE AQUA SUR SHOW 
 
1.- MERCHANDISE THAT MAY ENTER BY MEANS OF 
TEMPORARY ADMISSION  
Exhibitions sponsored by the Government, as is the case with AQUA SUR, some 
categories of merchandise may enter the country on a temporary basis (180 days) 
without having to pay import taxes or customs rights. Such merchandise categories 
are  the following: 
 

·  Machinery, equipment, supplies and other articles from foreign countries to be 
exhibited en the sponsored exhibition. 

·  Articles of decoration and/or publicity for the stands, which must be clearly 
identified as such. 

 
All shipping documents must contain the following phrase:  
 
“GOODS TO BE EXHIBITED AT AQUA SUR 2008” 
 
or 
 
“MERCANCIAS PARA SER EXHIBIDAS EN AQUA SUR 2008” 
 
 
2.- MERCHANDISE THAT MAY NOT  ENTER BY MEANS OF 
TEMPORARY ADMISSION 
 
2.1.- Imported merchandise exempt from payment of c ustoms rights  
 
The following merchandise may be imported for the exhibition free of customs rights 
charges, but must pay the value-added tax (VAT) (IVA in Spanish) of 19% based on 
the merchandise value CIF: 
 

·  Brochures and promotional catalogs for free distribution to the public. Maximum 
value is USD 500 FOB per exhibitor. 

·  Materials or supplies to be utilized in demonstrations of equipment or 
machinery during the exhibition. Maximum value is USD 200 FOB per exhibitor.  

 
All documents must contain the following phrase:  
 
“GOODS TO BE PRESENTED AS A GIFT AT AQUA SUR 2008” 
 
or 
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“MERCANCIAS PARA SER OBSEQUIADAS AL PUBLICO DE AQUA   SUR 2008” 
 
2.2.- Imported merchandise not  exempt from payment of customs rights  
The following merchandise must be imported with payment of customs rights and all of 
the corresponding taxes. 

·  Merchandise to be consumed, distributed or sold during the exhibition.  
·  Brochures, catalogs, materials and supplies that exceed the maximum amounts 

stipulated in point 2.1. 
 
2.3.- Customs rights and taxes  
 
Customs Rights  :  6% based on the value CIF 
 
Value-added Tax (IVA) : 19% 

  Based on the value CIF plus the customs rights 
 

Aeronautical Rate   :  2% based on the customs rights 
   Applies to merchandise arriving via airfreight.  

 
All documents must contain the following phrase: 
 
“GOODS TO BE PRESENTED AS A GIFT AT AQUA SUR  2008” 
 
or 
 
“MERCANCIAS PARA SER OBSEQUIADAS AL PUBLICO DE AQUA  SUR 2008” 
 
 
3.- PACKAGING AND DOCUMENTATION  
It is very important to ship merchandise according to the following instructions: 
 
3.1.-Packaging 
Merchandise should be wrapped in impermeable packaging and constructed in such a 
way that it will resist normal container transport conditions. It is recommended to 
assemble crates with screws instead of nails 
 
Hazardous merchandise must be packaged separately.  
 
All boxes/crates must be clearly marked, on both sides at least, with the following 
information: 
 
·  MERCHANDISE TO BE EXHIBITED AT AQUA SUR 2008 

(exhibitor, pavilion and stand number) 
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·  MERCANCIA PARA SER EXHIBIDA EN AQUA SUR 2008 
(expositor, pabellón y número de stand) 

·  Number of boxes/crates 
·  Gross Weight (kilos) 
·  Net Weight (kilos) 
·  Dimensions (height, length, width) in centimeters 
·  Name of Destination Port:             

o For ocean freight : Santiago via Valparaíso or San Antonio 
o For air freight  :Santiago/Aeropuerto Pudahuel 
 
 

3.2.- Documents 
Shipping documents that must be provided by the exhibitor: 
 
·  Phytosanitary Certificate (original and 2 copies) for merchandise such as:  

foods, dangerous or toxic substances for public health, pharmaceuticals and 
medications, foods for medical use, cosmetics. 

·  Insurance Certificate, with proof of cancellation of first payment.  
·  Name and address of the person responsible for the merchandise during its 

permanence in Chile.  
·  Commercial Invoice (2 originals and 2 copies)    
·  Packing List indicating content, gross weight, and net weight of each box/crate/bag 

(2 copies).  
·  Merchandise catalog with technical specifications.  
·  Exhibitor Certificate emitted by the exhibition authorities.  
 
 
3.3.- Arrival dates 
10 days prior to the start of the Show, for both ocean and airfreight.  
 
 
3.4.- Related Costs  
 
These costs correspond to the following: 
 
- Air fares 
- Maritime fares  
- National transport from the offload port to the Fairgrounds  
- National transport from the Fairgrounds to the shipment port 
 
Service fares included in the National Transport: 
- Customs formalities 
- Offload of the truck at the exhibition location (use of hydraulic crane) 
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- Entrance of merchandise to the exhibition pavilion 
 
Service fares not included in the National Transport:  
- Rights and taxes applied to the goods. 
- Customs storage (all shipments, including those immediately cleared from 

customs, must pay a minimum storage fee) 
- Repositioning of the packaging material  
- Applicable merchandise insurance (safety, transport, etc.)  
- Taxes for special authorizations, certificates, permissions (phytosanitary 

certificates, etc.)  
 
 
 

II.- AFTER THE AQUA SUR SHOW  
 
1.- DEFINITIVE IMPORT 
The merchandise sold during the exhibition will be turned in to the buyer at the closure 
of the exhibition, after payment of the customs rights and taxes. A Customs Agent 
should take care of the import procedure. 
 
2.- TEMPORARY ADMISSION 
The merchandise with temporary admission status that was not sold during the 
exhibition, may stay in Chile free of charge until the termination of its admission 
privilege (180 days). Before that time the merchandise should have been imported or 
re-exported, otherwise it must be turned in to Customs with a Merchandise Entrance 
Request (SEM - Solicitud de Entrega de Mercancías). 
 
 

 
 
3.- RE-EXPORTATION 
The merchandise will be shipped back according to the instructions received by the 
exhibitor. 

IMPORTANT  
If the merchandise is not turned in to Customs, re-exported or returned within the 180 days 
of admission, the exhibitor will receive a large fine from Customs. The fine will be applicable 
on the 181st day following the admission of the merchandise. The cost of the fine is 5% of 

the value CIF of merchandise, plus 0,10% per day until the definitive cancellation of the 
Temporary Admission.  

 (Article 154 - Customs Orders). 


